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Patients by age No. of 
patients

Percent

0 –14 3580 20.7

15 – 19 1018 5.9

20 – 29 1715 10.0

30 – 44 3173 18.4

45 – 64 4776 27.7

65 – 79 2369 13.7

80 and older 629 3.7

Income by Federal Povery Guidelines*

Income No. of 
patients

Percentage

Below FPL 7880 45.7

100 –150 % 3006 17.4

151 – 200 % 1777 10.3

201– 250 % 562 3.3

251 – 300 % 170 1.0

301 – 400 % 82 0.5

Above 400 % 178 1.0

Unknown 3605 20.9

*2009 Federal Poverty Guidelines income was $10,830 
for a single person and was $22,050 for a family of four.

Health Care 
Coverage

No. of  
patients Percent

Medicaid 5631 32.6

Uninsured 3828 22.2

Basic Health 2828 16.4

Private Insurance 2784 16.1

Medicaid/Medicare 
Crossover 1406 8.1

Medicare 629 3.6

Other Public Ins/S-CHIP 154 0.9

Preferred Language No. of 
patients

Percent

Cantonese 5470 31.7
Vietnamese 4242 24.6
English 3634 21.1
Mandarin 1025 5.9
Korean 806 4.7
Tagalog 440 2.5
Other Languages 435 2.5
Somali 268 1.6
Toisanese 254 1.5
Cambodian/Khmer 178 1.0
Lao 151 0.9
Mien 135 0.8
Ilokano 130 0.8
Spanish 92 0.5

D espite the decrease in staffing and resources in 2009, ICHS staff 
continued to provide excellent health care to many people. ICHS 

served a total of 17,260 patients, an increase of 8% from the previous 
year. Patient visits for medical, dental, and behavioral health services 
and Chinese Traditional Medicine added up to 81,076 visits, 13.5% 
more than in 2008. Asian Pacific Islanders (APIs) made up the majority 
(85%) of ICHS patients. Of these, the largest API groups were Chinese 
(41.3%) and Vietnamese (26.4%), followed by Filipinos (6.1%) and 
Koreans (5.2%).  Nearly two-thirds of all ICHS patients needed language 
interpretation during their appointments. 

Additional information about ICHS patients:



January 1, 2009 – December 31, 2009

SUPPORT, REVENUE, AND GAINS

Capitation and enhancements 1,959,207

Public-sponsored insurance and entitlements 7,993,277

Patient fees and private insurance 2,623,388

Fees and grants from government agencies 3,281,993

Contributions and private grants 617,568

In-kind donations 432,536

Interest and investment income 424,160

Other 355,924

Total Operating Support, Revenue, and Gains $17,688,053

Loss on disposal of equipment & improvements (126,168)

Pool savings 4,672,732

Unrealized losses 455,107

Contributions to acquire long-term assets 698,909

TOTAL REVENUES (includes unrealized gains and capital assets) $23,388,633

EXPENSES*

Program Services

Primary Medical Care 7,027,909

Primary Dental Care 3,073,601

Other Health and Enabling Services

Pharmacy 1,478,988

Access† 1,686,983

Health Education & Case Management 881,116

Women, Infants & Children 238,701

Acupuncture 171,545

Mental Health 235,630

Total Program Services $14,794,473

Management & General Administration 4,559,018

Fundraising 199,854

TOTAL EXPENSES $19,553,345
*Expenses include support of the ICHS Foundation
†Interpretation, Eligibility Screening, Outreach, and Other Enabling Services

ICHS’ funding comes primarily from public health care funds, insurance reimbursements, and self-pay patients. 
ICHS also receives grants from local, state, and federal government entities, including the City of Seattle, Public 
Health - Seattle & King County, the Washington State Health Care Authority, and the HRSA Bureau of Primary 
Health Care to provide affordable primary medical and dental health care.

ICHS weathered the turbulent economy this past year through a combination of measures that increased 
productivity while cutting costs. ICHS also benefited from federal stimulus funds and other one-time infusions 
of revenue. However, ICHS will continue to face uncertainties in 2010 and beyond, as the full and cumulative 
impact of the state and local government budget cuts hit and the one-time nature of stimulus and other 
funding are realized. Rising demand for services due to high unemployment and a slow economic recovery, in 
addition to ICHS’ reduced staff capacity and declining revenue base present considerable challenges in meeting 
the needs of the community.

2009 ICHS Consolidated Fiscal Highlights



Association of Asian Pacific Community 
Health Organizations

Aetna Foundation
American Civil Liberties Union  

of Washington
Aon Consulting
APICAT
Asian Counseling & Referral Service
Bank of America Matching Gifts
Bikram Yoga
Bill & Melinda Gates Foundation
Blue Fin Sushi & Seafood Buffet
Cambodia Women Health Organization
Carney Badley Spellman
CDK Construction Services
Cedar River Clinics
City of Seattle
Clark Nuber
Community Health Network  

of Washington
Community Health Plan
Country Doctor Community Health Centers
Covidien-NACHC Partnership for 

Neighborhood Wellness grant program 
Crown Moving Co., Inc.
Department of Neighborhoods -  

City of Seattle
Eli Lilly & Company
Employees Community Fund of Boeing Puget 

Sound
EverGreen House
First Choice Health
Fred Meyer
Fulcrum Salon
Gilead Foundation

GoodSearch
Group Health
Health Resources & Services Administration
Henry Schein, Inc.
Inter*Im Community Development 

Association
JPMorgan Chase
Julia’s Restaurants
Keller Rohrback, LLP
KeyBank Foundation
King County
Korean Women’s Association
KPMG
Long Provincial Vietnamese Restaurant
Microsoft Matching Gifts Program
Miller Hayashi Architects, LLC
Mode Organic Salon
Molly Moon’s Homemade Ice Cream
Fred Hutchinson Cancer Research Center
Muckleshoot Indian Tribe
Mutual of America
National Association of Community Health 

Centers
National Asian Pacific Center on Aging
Nijo Sushi Bar & Grill
O’Asian
Oasis Chiropractic & Bodywork
Pharmaceutical Research and Manufacturers 

of America
Phnom Penh Noodle House
Puget Sound Energy
Public Health - Seattle & King County
QFC
Radia
Regence Employee Giving Campaign

Rescare, Inc.
Samadhi Yoga Center
Samarya Center
SCIDPDA
Seastar Restaurant and Raw Bar
Seattle Aquarium
Seattle Children’s
SEIU 1199NW
Shinka Tea
Soho Coffee Company
Sport Restaurant
Sprague Israel Giles, Inc
Starbucks Coffee Co #102
Studio 904
Susan G. Komen for the Cure - Puget Sound 

Affiliate
Swedish Medical Center
Symetra Matching Program
Tea Palace
The Dorothy F. Thorne Foundation
Trader Joe’s
Tulalip Resort & Casino
Tutta Bella
US Bancorp Foundation
United Way of King County
US Bank
UW Colorectal Cancer Project 
Uwajimaya
Verity Credit Union
Viet Wah Group
Washington State Health Care Authority
Washington State Liquor Control Board
Wells Fargo
Wild Ginger

Funders & Corporate Donors

Joe & Jean Adams
John Akin
Tom Albro
Edward P. Alipio
Jessica Amoateng
Anonymous
Grandy Au & Le Phoi-Chau Au
Maria Batayola
Dolores Batayola
Carl Beery & Vajra Allan
Darrell & Susie Beetham
Jeff & Jeanette Benton
Greg G. Bermudez
Alaric Bien
Marie L. Booker
John R. Braden
Eric Bratton
Michael Bray
James & Elizabeth Caldwell
Phyllis J. Campbell
Michelle Capuyan
Emmanuel Caraig
Austin L. Cargol
May Sheung Chan
Anthony Chen & Shin-Ping Tu 
Gildas Cheung
Lewis Cheung

Alan Chun
Kelly Y. Chiou
Steve Cho
Martha Choe
Ji & Yvonne Choi
Eric & Vera Chow
Sook-Ja Cian
Richard Conlin
Dow Constantine
Paul Costello
Marty Curry
Ferdinand & Janette de Leon
Cesar & Rose DeGracia
Ticiang P. Diangson
Dionnie Dionisio &  

Teresita Batayola
Jim & Wendy DiPeso
Alice Doi
Bouathip Douangdara
Marlo Dowell
Tyler Loc DuLam
Honghue Duong
Philip Dyer
Edgar Ejercito
Marc Elliott &  

Cris Krisologo-Elliott
Lillian E. Eng

Richard & René Ewing
Sara Farinelli
Michael & Marie Faulring
Megan Feetham
Yuwei Feng
David Firth
Mark Fisher & Janyce Ko Fisher
Rebecca Frestedt
William Glassford &  

Beverly Soong
Dylan M. Glosecki
Mary Ann Goto
Francine Griggs
Casey Guerrero
Valerie J. Guzman
Ron Hagel
David & Anne Hall
Michael T. Hanrahan
Scott & Lisa Hansen
Bruce Harrell
Bob Hasegawa
Ashley M. Haugen
Bruce Hayashi
Frank Heffernan & Diana Zottman
Chieko Hironaga
MyDuc Hoang
Liz Holz

Nathan Huerkamp
Arnaldo Inocentes
Ray Ishii
Douglass L. Jackson
Douglas C. James
Brian T. Jaynes
Ralph Johnson
Soya Jung
Kenneth S. Kagan
Rob Karl
Pierre Kiami &  

Izumi Matsuda-Kiami
Amy Kim
Ronald Kim
Karen Kim
Hyeok Kim
Veronica Kim
Shannon King
Adam Kline
Elaine Ko
Nancy Ko
Martine H. Koban
Sun Yi Koo
Dean Koonts
Michael Kucha & Tamara Roe
YuJeong Kwon
Jeff & Sarah Landrum

Individual Donors

ICHS and the ICHS Foundation would like to thank the following for their generous contributions. We have made every 
effort to be thorough and represent each name accurately. If an error of omission has occurred, please accept our 
apologies and contact us at 206.788.3694 or foundation@ichs.com so we can correct our records.  



John Lara
Daniel Leckman
Edwin Lee & Polly Wong
Conrad S. Lee
Edwin Lee & Polly Wong
Young S. Lee
Desiree Leigh
Duan Li
Nicole Li
Kathy Lin
Jim T. Lin
Tana Lin
Kenneth Lo
Betty Lock
Gary Locke & Mona Lee Locke
Mary Looker
Christine Loredo
Rick Ludwig
Bettie Sing Luke
My Luu
Ai Ling Ma
Monique M. Malson
Blair E. Maman
Steven Man
Geoff Manasse
Sheena Mangicap
Susan L. Mar
Paul Mar
Richard & Linda Matthews
Michael McKee
William McKee
Linda McVeigh
Anesa Michalek
Mike & Shannon Mills
Richard Miyata
Bob Mull

Hiroshi Nakano
Rachel Nathanson
Patrick J. Nelson
Amy Ng
Thu Ngo
Tin Nguyen
Kim Nguyen & Dave Greer
Sindy Nguyen
Yuh-Line Niou
Evelyn Novak
Virginia Nunes
Evan & Diane S. Oakes
Andre G. Okada
John & Sharon Okamoto
Mark Okazaki
Kelly Otis
Armilito Pangilinan &  

Richard Israel
Heidi Park
Shawn Park
Heide Parreno
Ann Pearce
David J. Perkel
Flanna Perkins
Michael & Susan Peskura
Lan Pham
Jennifer K. Phang
Tony & Maggie Provine
Jingyu Qiu
Robert R. Racadio
Gina M. Rector
Laurie Reynolds
Ben Robinson & Kelly Dang
Tamara L. Roe
Jonathan Rosenbloom
Merle Rushing

David J. Russell
Cody & Cindy Ryu
Jennifer Samnick
Robert & Sharon Tomiko Santos
Garrett Scalzo
Kelli Schmidt
Barret Seifer
Hermes Shahbazian
Michiru Shimada
Cindi Shiota
Dennis & Nadine Shiroma
Sharyne Shiu Thornton
Dolores Sibonga
Roy F. Simperman
Bouasy Sisattanalay
Nicholas Smith &  

Alexandra Radcliffe
Vincent Stevens
Connie Sugahara
Rich & Diane Sugimura
Alan P. Sugiyama
Patrick C. Sweeney
Ty Tabor
Tammy Tai
Beth Takekawa
Thomas & Doris Taylor
Lee Therriault
Rebbie S. Thomas
Kay K. Tokunaga
Terri Tran
Tom Trompeter
Thao Truong
Wilson W. Ung
Janet Ung
Yvone Ung
Cathie Valentine-McKinney

My-Linh Van
Monica Thanh-Ngoc Van
Velma Veloria
Heather Villanueva
Phong Vong
Gwen Vu
Grace Wang
Li Ying Wang
Rusheng Wang
Aliana Warner
Rebecca Weber
Debra Wilkinson
Mayumi Willgerodt
Michael Williams & Zelda Foxall
Deborah Wolf
Jason Wong & Joyce Wu
Jian Wong
Ling Wong
Ping Wong
Benson Wong
Ruth Woo
Colleen D Woolsey
Laura Worth
Jill Wright
Charles Wu & Li Tan
Ming-Jiun Wu
Judy Yasutake
Christopher K. Yee
Andy Yip
Pau Yoo
Victoria H. Young
Abbie Zahler
Regena Zheng
Joyce Zhou
Lee Zhu

International District Medical & Dental Clinic | 720 8th Avenue South, Seattle, WA 98104 | 206.788.3700

Holly Park Medical & Dental Clinic | 3815 South Othello Street, Seattle, WA 98118 | 206.788.3500

www.ichs.com

ICHS provides culturally and linguistically appropriate health services to improve the health of the Asian Pacific Islander community and others.

Teresita Batayola 
Chief Executive Officer

Hermes Shabazian 
Chief Financial Officer

Grace Wang 
Medical Director

Grandy Au 
Dental Director

Yuwei Feng 
Clinic Operations Director

Michael McKee 
Health Services Director

ICHS BOARD OF DIRECTORS ICHS FOUNDATION BOARD OF DIRECTORS
OFFICERS
Hiroshi Nakano 
President

Tyler Loc DuLam 
1st Vice President

Cris Krisologo-Elliott 
2nd Vice President

Deborah Wolf 
3rd Vice President

Amy Kim 
Secretary

Steven K. Man 
Treasurer

MEMBERS
Emily Chen
Gildas Cheung
Jenny Fang
John Foz
Janyce Ko Fisher
Yukinori Kuniyuki 

Nicole Li
Robert Wendell Mull
Mayumi Willgerodt
Jason Wong
Charles Wu

OFFICERS
Charles Wu 
President

Nicole Li 
Vice President

Teresita Batayola 
Secretary

Marie Faulring 
Treasurer

MEMBERS
Ed Alipio
Tyler Loc DuLam
Elizabeth Gilje
Nikki Lac Huang
Amy Kim

Yukinori Kuniyuki
Hiroshi Nakano
Cindy Ryu
Thomas L. Taylor
Andy Yip*

STAFF
Andy Yip 
Interim Executive Director

Sarah Kim Randolph 
Development Officer

*On leave from the Board

ICHS EXECUTIVE TEAM


