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ICHS is a federally-qualified health center (FQHC) that opened in 1973 to serve the needs of Asian Pacific Island-
ers in Seattle’s International District. In 2011, ICHS doctors, dentists and staff members continued to excel at
meeting the multilingual health care needs of an increasingly-diverse Puget Sound area, even as government
budget cuts were felt. ICHS provided quality care in 53 languages and dialects to anyone in need, especially the
uninsured, the low income, immigrants and refugees. In 2011, as the Great Recession’s impact lingered, ICHS
had a total of 168,400 patient, community member and other health-related encounters. More than 21,400
individuals contributed to these encounters. The number of unduplicated FQHC patients remained high at
18,585 — a 16% jump from 2008. These patients made more than 80,300 visits to ICHS. Most visits occurred at
the International District and Holly Park clinics. ICHS also operates clinics at Seattle World School and Asian
Counseling and Referral Service. ICHS assisted patients from Seattle and the Puget Sound area - and 75.7% of
them were 200% below the federal poverty level. Of all patients, 31% lacked insurance and 60% were female.
Coordinated care, behavioral health and health education, especially with hepatitis and diabetes, were priori-
ties. Among ICHS accomplishments: Provided $2.1 million in uncompensated care, continued its Women'’s Pre-
ventive Health Services through generous funding from the Tateuchi Foundation, advocated with other health
clinics for a strong health care safety net and opened a health clinic at Seattle World School/NOVA High School.

Patients by age No. of Percent . No. of
patients Language Barrier patients Percent
0-14 3904 21 Yes 12006 64.6
15-19 1245 6.7 No 6451 347
20-29 1808 28 Unknown 128 0.7
30-44 3252 17.5
45 - 64 5018 26.9
Preferred Language No. of Percent
80 and older 706 3.8 Cantonese 5582 30
Vietnamese 4699 253
Health Care No. of English 4158 22.4
. Percent g .
Coverage tients .
overag pa I by Federal Poverty Guidelines* Mandarin 1049 5.6
: ncome by Federal Poverty Guidelines
Basic Health 1625 8.7 Y Yy Korean 758 4.1
Medicaid 5876 31.6 Income g:ii(:;ts Percent Tagalog 402 22
Medicaid/Medicare
2061 11.1 .
Crossover 06 Below 100% 5888 178 Ot'her Languages 958 5.2
Medicare 440 24 101-150% 3368 181 Toisanese 313 1.7
Private Insurance 2641 142 151 =200 % 1819 938 Cambodian/Khmer 178 1
Other PublicIns/S-CHIP | 177 1 Above 200% 1008 55 Laotian 139 0.7
None/Uninsured 5765 31 Unknown 3502 18.8 Mien 17 0.6
*2011 Federal Poverty Guideline income (100%) was llokano 100 0.5
$10,890 for asingle person and was $22,350 for a Spanish 110 0.6

family of four.



ICHS Department and Program Highlights

MEDICAL

In 2011, our Medical Program provided 55,784 medical visits to 14,921 patients, which continues a 4%
increase in the number of patients served since 2009. Care for chronic conditions such as diabetes and
hypertension continued to be among the most frequent reasons for seeking care.

Our Pharmacy Program continued its expanded clinical services to include medication consultation for
patients with multiple chronic conditions. The prescription volume increased 2.6% from 2010 to 2011 with
a 17% increase in total revenue. The Pharmacy Program also began a partnership with the University of
Washington School of Pharmacy to become a training site for their students.

DENTAL

In 2011, our Dental Program provided 22,102 dental visits to 7,096 unduplicated patients, which represents
a continued increase of 15% in patients helped since 2009. The program was hard hit with the elimination of
state Medicaid funding for adult dental services except for emergency procedures. ICHS remains steadfastly
committed to continuing to serve adults and children.

DIABETES

ICHS successfully held diabetes training for 10 community representatives from the Filipino, Samoan and
Chamorro communities. These community members led diabetes education and support groups. The focus
of this project is to spread the success that ICHS has had internally to greater numbers of people in order to
support diabetes management and prevention on a broader level.

Number of community diabetes interventions: 1,878
WOMEN'’S PREVENTIVE HEALTH SERVICES

ICHS runs support groups for women in Cantonese, Mien and Vietnamese. More than 50 women attend
these groups each month - many were formerly feeling socially isolated and this has provided an
opportunity to interact with peers as well as gain valuable health information and support.

Number of women reached through community interventions: 3,661
COMMUNITY ENGAGEMENT

Community Advocates participated in fairs and community events during weekends throughout the year
and specifically in the summer. Staff provided ICHS information to 3,196 fair and event attendees at more
than 25 events.

Patient- and staff-created digital stories about diabetes, tobacco, breast cancer, access to healthy foods,
affordable physical activity and other topics were used to raise awareness with patients and the greater
community through the Internet. The digital story project received support from a grant called Mapping
Our Voices for Equality (MOVE). The grant funded the training and filming, as well as a computer kiosk for
the waiting room where patients can view the multilingual stories. The MOVE digital stories can be found at
www.mappingvoices.org. Stories from ICHS staff, patients and the community can be found at www.vimeo.
com/channels/ichs.

WOMEN, INFANTS AND CHILDREN (WIC)

WIC made over 2,000 referrals to medical, dental, immunization and other health services — of which,

90% were made to ICHS providers. The ICHS WIC program alone contributed about $1 million to the local
economy through the food vouchers that were provided to the families living in poverty. ICHS WIC staff also
helped develop the “nursing mother” policy which enabled patients and staff members at ICHS to breastfeed
their infants when needed. ICHS became a recognized “breastfeeding friendly” facility in the state. WIC
served over 1,900 clients in 2011, including women, infants and children up to age 5.
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$2.1 million provided in uncom-
pensated care
1 68,400 total health encounters
55,784 medical encounters
22,1 02 dental encounters

21 ,400 people helped or reached

At a Glance: 2011

60% of patients were females

53 languages and dialects interpreted
for health care

42% more dental patients (2008-11)

31% of patients uninsured

9% more medical patients (2008-11)

ICHS Consolidated Fiscal Highlights

January 1,2011 - December 31, 2011
SUPPORT, REVENUE, AND GAINS

Capitation and enhancements 3,090,398
Public-sponsored insurance 5,451,478
and entitlements

Patient fees and private 5,014,396
insurance

Fees and grants from 2,444,215
government agencies

Contributions and private 846,930
grants

In-kind donations 447,479
Interest and investment 179,845
income

Other 83,149
Total Operating Support, $17,557,890
Revenue, and Gains

Gain on disposal of equipment 9,992
& improvements

Pool savings 3,508,987
Disability Lifeline savings 218,858
Unrealized Loss (218,465)
TOTAL REVENUES (includes $21,077,262

unrealized gains & capital assets)

Program Services

Primary Medical Care 7,183,348
Primary Dental Care 3,407,823
Other Health and Enabling

Services

Pharmacy 1,791,413
Access (Interpretation, 1,278,931
eligibility screening, outreach)

Health Education & Case 1,411,594
Management

Women, Infants & Children 297,557
Acupuncture 152,740
Mental Health 320,049
Total Program Services $15,843,455
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ICHS would like to thank the following for their generous contributions. If an error has occurred, please accept our apologies and contact
us at 206.788.3694 or foundation@ichs.com.

FUNDERS & CORPORATE DONORS

Association of Asian Pacific Community Health Organizations « Atsuhiko and Ina Goodwin Tateuchi Foundation « Ballard Mechanical Design, LLC « Bank of America Match-
ing Gifts Program « Bill and Melinda Gates Foundation « Boeing Gift Matching « Chateau Ste Michelle « CHT Healthcare Consulting - Citrus Restaurant « City of Seattle

« Clark Nuber « Combined Federal Campaign of North Puget Sound « Community Health Plan of Washington « Employees Community Fund of Boeing Puget Sound «
Employee’s Community Fund of the Boeing Company « EmSpring Corporation « First Choice Health Network ¢ Friends For Jim McDermott « Gap Foundation Gap Giving
Program « Gee How Oak Tin Foundation « GoodSearch « Gordon Thomas Honeywell LLP « Group Health « Health Resources and Services Administration « Hendrix College
« ICHS Foundation « Inter*Im Community Development Association « International District Housing Alliance « International District Improvement Association « JPMorgan
Chase and Co. « Keller Rohrback, LLP « KeyBank « KeyBank Foundation « King County Employee Giving Program « KPMG - Lilly USA, LLC « Marguerite Casey Foundation »
Marpac Construction « May Restaurant Lounge « Merchants Parking Association « Microsoft Matching Gifts Program « Miller Hayashi Architects LLC « Muckleshoot Indian
Tribe » Mutual of America « NAPCA « Office of Secretary of State - Combined Fund Drive « Pacific Continental Bank « PopCap Games « Public Health - Seattle & King County
« Puget Sound Energy * Puget Sound License Agency « Radia Charitable Fund « Regence Employee Giving Campaign « ResCare HomeCare « Safeway Inc. Seattle Division

« Salal Credit Union « Seattle Chinatown International District Preservation and Development Authority « Seattle Children’s « Seattle Foundation - Seattle Fudge « Seattle
Public Utilities - EJSE « SEIU 1199NW « Starbucks Matching Gifts « Susan G. Komen for the Cure Puget Sound Affiliate « Swedish Medical Center « Symetra Financial Match-
ing Gift Program « T.D. Wang Advertising Group * The Boeing Company « United Way Mile High « United Way of King County « Uwajimaya, Inc. « Valley Medical Center ¢
Vulcan Inc. « WACMHC « Washington Dental Service Foundation « Wells Fargo

INDIVIDUAL DONORS

Anonymous (5) « Michael Adams « Edward P Alipio « Vajra Allan and Carl Beery « James Allen « Thomas Amankonah « Antoinette Angulo « Kimberley Back « Morgan Barry

« Dolores Batayola « Maria Batayola « Teresita Batayola and Dionnie Dionisio  John Chen Beckwith « Greg G Bermudez « Alaric Bien « Lynnette Boulch « Michael Bray « Stan
Brown « Tekle A Bushen « Jennifer O Cabiao « Phyllis and Bill Campbell « Harry L Carstens « Abie and Sharon Castillo « Donna Chan « Gloria Chang « Norman and Shaud-
wreen Chang « Dennis Chao - Stella Chao « Irene Chen « Michael Chen « Roxana Chen « Anthony Chen and Shin-Ping Tu « Katherine Cheng « Alice Cheung « Gildas Cheung
« Ron Chew - Cat Chien » Margaret Chik « Winnie Chin « Raymond and Ling Chinn « Claire Hyon Cho « Martha Choe « Alan Chun « Adam Coble « Alisa Cohen « David Collier «
Dan Copp * Paul and Chinda Roach Costello » Darlene Cowman « Danielle Cross and Peter Hunt « Marty and Steve Curry « Jacquie Dahl « Minh and Chau Dang « Ferdinand
de Leon « Pio Decano Il - Cesar and Rose DeGracia - Elisa del Rosario » Connie Devaney and Ray Lewis « Ticiang P Diangson « Vanessa Diego « Gabriela Dionisio « Madison
Dionisio » Clement Douglas ¢ Tyler Loc DuLam « Honghue Duong - Philip Dyer « David Eam « Beth Ebel and Soheil Meshinchi « Ed and Robin Echtle « Jamie T Eckhardt «
Edgar Ejercito « Aleta Eng « Linda Eng « Sheila Esmeralda and Arnold Campos « Amy Etzel « Ric and René Ewing ¢ Jenny Fang « Ross Farr « Marie and Michael Faulring « Ellen
Ferguson « David Firth « Janyce Ko Fisher « Yunice Fong « John Foz and Elaine Ko « Natasha Freidus and Andrew Top * Rebecca Frestedt « Paul Friederich « Linda J Fryant

» Mimi Gan « Andrea Gannon « William Gerdes « Katharyn Alvord Gerlich « Gil Gido « Elizabeth and Kjartan Gilje « Marian D Glover « Jean Godden « Mary Ann Goto  Betsy
Graef and David Pannone « David Greer « Joelle Gruber « Jeffrey B Halter « Yoon Joo Han « Michael T Hanrahan « Bruce Harrell - Helen and John Harte » Bob Hasegawa «
Phyllis J. Hatfield  Charles Y Hayashi « Kiku Hayashi « Bruce Hayashi and Kari Schlechten - Patty Hayes « Frank Heffernan and Diana Zottman « Kimo Hirayama « Chieko
Hironaga « Julie Hixson « Wai Yin Ho « Leslie Holland « Liz Holz « Nikki and David Huang * Zack Hudgins « Naoko Huffman « Frank and Felicita Irigon « Gary D Iwamoto

« Douglass L Jackson « Anju Jain « Taryn A Jensen « Molly and Brian Jester « Alula Jimenez  Daniel Jo « Catherine Johnson « Courtney Johnson « Dale and Shiz Kaku ¢
Gangadhar R Kandregula « Nancy Kazama « Sally Kazama « Alma Q Kern « Amy Kim « Hyeok Kim « Mandy Kim « Ronald Kim « Veronica Kim « Yoshio Kitamura « Frank Kiuchi
and Ann Kumata « Heather Koelsch « Dean W Koonts « James Krieger and Kim Wicklund « Cris Krisologo-Elliott and Marc Elliott » Deborah Kroetsch « Susan Kunimatsu and
Gary Epstein « Hector Kwan « Dieu-Hien Lam « Helena and Raymond Lam « Crissa Lee » Houghton Lee « Joseph Lee ¢ Stanley W Lee « Brian D Lettman « Sylvia Lew « Ted
Lew « Ann-Si Li « Nicole Li « Alice Liang « Jeff Liang « Steve Lim « Tana Lin « Ping Liu and Ying Guo - Betty Lock » Merritt and Marsha Long » Mary Looker « Christine Loredo
and Warren Strasen « Olay Loungrath « Crystal Lyons « Sharon Maeda « Paul Mar « Susan L Mar « Karen and Larry Matsuda « Gerald Matsudaira « Lori Matsukawa and Larry
Blackstock « Konny McGehee « Michael McKee « William McKee « David McLanahan « Eileen McLanahan « Linda McVeigh « Richard J Mellon « Paul and Tina Miller « Mike
Mills « Shannon Mills « Brent A Miner « Donald W Mitchell « Richard Miyata « Susan Mochizuki « Tomio Moriguchi « Monic Mosbrucker « Robert W Mull « Hiroshi Nakano and
Nancy Calos-Nakano « Brett Nakashima « Diane Narasaki « Thu Ngo « Ai-Khue Nguyen « Cam and Duoc Nguyen « Kim Nguyen « Mai Nguyen « Leigh Noble « Rattana Noeun
«Vanna Novak « Rosemary Novelli « Virginia Nunes « Evan Oakes and Jinna Kim « Patrick and Janet H Oishi  John and Sharon Okamoto ¢ Arlene Oki « Erin Okuno - Jackie
Paige « Armilito J Pangilinan « Chaldria Pangwi « Heidi Park « Louise Pathe « Antonio Pedroza and Heather Matheson « Julian Perez and Antoinette Angulo « Julie Pham «
Lan Pham « Mai Pham « Uyenvy Pham « Jennifer K Phang « Cynthia Phillips « Ellen Phillips-Angeles and Ranesto Angeles « Ricardo Polintan « Maggie Provine « Jackie Rabb «
Robert R Racadio « Pat Racanelli « Sarah Kim Randolph « Tom Rasmussen « Troy and Gina Rector « Brendan Reville « Cristina Roark « Kelly Dang and Ben Robinson « Dorothy
Roca « Robert J Roney « Sanford Sonny Rose « Laura Rosenberg « Nathan F Rothman « Susan Roys « David J Russell « Kelsey Sagawa « Russell Saimons and Angelica Murga ¢
Eric Salisbury, Sr « William E Sander « Karen Saquing * Gordon Sata « Jill A Scheuermann « Jason and Ginger Schilperoort « Hermes Shahbazian « Cheryl Shaw « Albert Shen
« Edna Christine Shim « Robert Shimabukuro and Alice Ito » Sharyne Shiu Thornton « Randi Sibonga and Barton Shilvock « Larry Smith « Laura Smith  Helene Steinhardt ¢
Sonja Stonework « Elizabeth K Straus « Alan P Sugiyama « Sung Suhr « Huy H Ta « Christine Takada « Frieda Takamura « Beth Takekawa « Brent and Nina Tan Tamaru « Ky Tan
« Lynne Tan and Halit Buyuk « Richard Tao « Sue Taoka and Richard Mar « Mike and Nancy Thomas « Rebbie S Thomas « Maxine H Toh « Michelle C Toh « Jeannette J Tran «
Linh KTran « Terri Tran « Kia Truong « Phi Tu « Gregory L Tuai and Benling Wong ¢ Katherine White Tudor « Janet Ung and Jim Lin « Benito Valdez  Cathie Valentine-McKin-
ney « Velma Veloria « Jennifer Vong « Victoria Vreeland « Peter Vuky « Dean and Gloria Wakayama ¢ Elizabeth Walker « Angela Wan « Michael Wan « Sam Wan « Chia Wang

« Grace Wang  Wendy Watanabe « Lisa Werlech « Erin Wilcox « Derrick Williams « Raymond Williams « Janna Wilson « Maiko Winkler-Chin and Tyler Chin « Deborah Wolf

» Benson D Wong * Brad Wong « Ed and Flo Wong -« Felicia Wong « Joe Wong « Ling Wong « Ping Wong + Ye-Ting Woo - Dick Woo and Cathy Ran « Colleen D Woolsey - Jill
Wright « Karen Wright « Charles Wu « Ann P Wyckoff « Laura Yamashita « Jennifer Yip « Jae Min Yoo « Joan Yoshitomi « Jean Yu « Judy Yu  Abbie Zahler « Joyce Zhou

ICHS provides culturally and linguistically appropriate health services to improve the health of Asian Pacific Islanders and anyone in need.

International District Medical & Dental Clinic | 720 8th Ave. S, Seattle, WA 98104 | 206.788.3700
Holly Park Medical & Dental Clinic | 3815 S. Othello St., Seattle, WA 98118 | 206.788.3500
Seattle World School/NOVA High School Clinic (for campus students) | 301 21st Ave. E.,, Seattle, WA 98112 | 206.971.0810
ACRS Clinic (for ACRS patients) | 3639 Martin Luther King Jr. Way S. Seattle, WA 98144 | 206.695.7600

www.ichs.com | www.ichsfoundation.org
www.facebook.com/supportichs | www.twitter.com/supportichs



