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“The true measure of our success is the health
of our patients and our communities.”

Message from the President and CEO

ast year, International Community Health

Services (ICHS) provided health care to 32,000

patients that was cost-effective and of higher

quality than most primary care centers. More
of our patients obtained preventive services and
screenings. More patients actively participated in
the management of their chronic conditions. Fewer
had unnecessary procedures. These benchmarks of
success are why the Health Resources and Services
Administration has named ICHS a National Quality
Leader four out of the past five years.

We stood firm in our welcome to all people so they
could live to their healthiest potential. Healthy people
strengthen our schools and workplaces and help our
cities flourish. We invested in initiatives that will allow
us to adapt to the changing needs of our communities
and thrive as a sustainable organization. As a result,
we're optimizing resources and improving health with

Deeply rooted in the Asian Pacific Islander
community, ICHS provides culturally and
linguistically appropriate health and wellness
services and promotes health equity for all.

integrated care that treats the whole person. We have
embarked on transforming our care to fully integrate
physical and mental health while working on specific
social determinants of health for individual patients
and their families. We're intensifying primary care for
high-risk Medicaid patients to manage their health
conditions and reduce hospital admissions. We're
tackling the opioid epidemic and the mental health
crisis by expanding treatments for addiction.

Despite the clear value of our efforts, ICHS and
community health centers across the nation continue
to face threats to access for health care and coverage.
Additional threats affect the communities we serve.

Efforts to undermine and repeal the Affordable

Care Act (ACA) continue, ranging from repeal of the
individual mandate and federal refusal to defend the
ACA in court, to federal encouragement of restrictions
on those who qualify for coverage. Federal attacks on
funding and programs affecting the poor, immigrants
and refugees, women, Muslims, the LGBTQ community
and many others continue. These actions have created
disenfranchisement, with the loss of access and
participation for our patients and communities from
key programs. More worrisome is the intimidation

and fear that our immigrant and refugee families are
experiencing in response. Advocacy and organizing are
now urgent to stop these attacks.

These challenges cement our resolve to elevate the
important work started 46 years ago by our founders.
Our labor remains unfinished until everyone has access
to affordable, quality health care and we address the
social and economic conditions affecting their health.
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Teresita Batayola.
President and CEO



Here’s a Snapshot of 2018

Investments in our future

Our family practice, dental and nurse practitioner residencies enter a successful 3rd,
4th and 5th year

Increased childhood immunizations
State recognizes ICHS with the Immunize Washington gold, silver and bronze awards for
high immunization rates

Reduced adult hypertension
ICHS earns gold status from the American Heart Association and the American Medical
Association for controlling blood pressure in adult patients

Staff excellence awards

Veronica Kim, ICHS women's preventative health services coordinator for 25 years, receives
Molina Healthcare’s Community Champion Award; Community Advocate Angela Wan is a
national finalist for AARP’s Asian American and Pacific Islander Community Hero Award

Skilled new leadership
ICHS hires Rachel Koh, senior director of pharmacy services, and Dr. Asqual Getaneh,
medical director

National grant for $250,000

ICHS is recognized as one of the nation’s highest performing health centers with an award
from the U.S. Department of Health and Human Services

Ranked #1 in Washington

Washington Health Alliance ranks ICHS as #1 health center in our state for
Medicaid-insured patients

Strong insurance enrollment
ICHS enrolls 5,577 individuals into low-cost
health coverage and assists another 10,364
people with insurance

An exhibit featuring the 45-year history of ICHS opened at our
Shoreline clinic during National Health Center Week, August 2018



HEALTH IS HOP
HOPE IS EVERYTHING

uncompensated care health center visits

patients who are
health encounters homeless or doubling up



Affordable Care Act reduces
number of uninsured patients

7%

Uninsured

26%

Private

53%

14% Medicaid
Medicare
3 of 4 patients are low income Growing number of seniors
59%
Age 18-64
43%
100% FPL*

or less

33%
101-200% FPL

24%
Above
low income

*Federal Poverty Level: $25,100 for a household of 4, effective january
2018. Source: ASPE, U.S. Dept. of Health & Human Seruvices

3] 8 4] _ 50 + languages. Most frequently spoken
y patients other than English:
. Cantonese 9. Farsi
8]0/ 2. Vietnamese 10. Tigrinya
3. Mandarin II. Somali
0 PErsons of color 4. Korean 12. Amharic
5. Spanish 13. Russian
6. Toisanese 14. Arabic
530/ ‘ . . 7. Khmer I5. Laotian
O need interpretation services 8. Tagalog



ICHS is on an exciting journey
that will redefine how people

age. We have partnered with Kin
On to embark on an ambitious
$20 million capital campaign to
construct a 25,000-square-foot
senior health care facility on North
Beacon Hill. We are creating a new
kind of senior care for our elders
and families that will keep our
neighborhoods vibrant.

This innovative program will
provide a nursing home level of
care to frail seniors aged 55 and
older and allow them to live at
home. A team of doctors, nurses,
therapists, social workers, aides

Thank You Thank You Thank You

We couldn't do it without you. For 46 years, ICHS has advocated for health care as a human right with the support of
volunteers, partners, neighbors and friends.

Corporate & Organizational Donors

21 Progress

AmazonSmile Foundation

Amerigroup

Ann Wu Liao Foundation

Ark & Winifred Chin Foundation

Asian Counseling & Referral Service

Aurora Rents

Ben Bridge Jeweler

Bill & Melinda Gates Foundation

Boeing Gift Matching

CenturyLink

Chateau Ste Michelle

City of Shoreline

C-Marr Automotive

Community Health Plan of Washington

Dragonfly Irrigation Design LLC

Edge Developers LLC

Eterna Studios

Facebook Payments Inc.

Fidelity Charitable Gift Fund

Foster Pepper PLLC

GoodSearch

Google Gift Matching Program

Healthcare Management Administrators Inc.

Henry Schein Inc.

Interlm Community Development
Association

Keller Rohrback LLP

KeyBank

KeyBank Foundation

King County Employee Giving Program

KingsHill Investments LLC

KPMG Community Giving Program

Liberty Mutual Foundation Match

Low Income Housing Institute

Marpac Construction

McKesson Corporation

Merchants Parking Association

Microsoft Matching Gifts Program

Miller Hayashi Architects LLC

Milliman Match Gift Program

Moccasin Lake Foundation

Molina Healthcare of Washington Inc.

Muckleshoot Indian Tribe

Mutual of America

National Association Community Health
Centers

Network for Good

NextGen Healthcare Information Systems Inc.

OCA Greater Seattle Chapter

One Cup Coffee

Overlake Medical Center Foundation &
Aucxiliaries

Patterson Dental Supply Inc.

Power Crunch

Robert Chinn Foundation

Rotary Club of Shoreline

Runsignup

Salal Credit Union

SCIDpda

Seattle Athletic Club

Seattle Chinese Post Inc.

Seattle Foundation

Seattle Goodwill

Seattle Seahawks

Seattle Storm

Sheng-Yen Lu Foundation

Shoreline Community College

Sound Credit Union

Square Inc.

Starbucks Foundation

Swedish Medical Center

Tortoise & Hare Race Management LLC
Town & Country Markets Inc.

Trader Joe's

United Way of King County
UnitedHealthcare

Uwajimaya

Vanguard Charitable Endowment Program
Viet Wah Group

Vulcan Inc.

Washington Alarm

Washington State Combined Fund Drive
WPI Real Estate Services Inc.



and drivers will provide support
services, home health care and
transportation. The center will be
a lifesaver for families faced with
providing around-the-clock care
for a loved one. Elders will be able
to better manage their health and
remain physically, mentally and
socially engaged.

This model of care is already
being implemented as ICHS
takes over Legacy House and

its assisted living, adult day care
and congregate meal program
from the Seattle Chinatown-
International District Preservation
and Development Authority.

Individual Donors

Mariam Abarientos - Mohammed Abdul-Kadir - Jennifer Abrams - Randon Aea - Carla & Mark Ainsworth - Shelli Aiona - Vajra Allan - Cathy Allen - Dr. Rana Amini - Honorable
Marcine Anderson - Maria Anulacion & Hao Nguyen - Wendy & Bernie Aquino - Minh Au - Katherine Barach - Maria Batayola - Teresita Batayola & Dionnie Dionisio - Dante
Batingan - Jean Baumgardner & Chris Hallberg - Vicki Belcher - Nancy Bennett - Dan Benson - Yukiko Bojarski - Robert Bray - Emily Brothers - Crystal Brown - Joelle Brown
- Clarissa Brundage - Edith Burpee & Tom Beierle - Carmina Caoile - Patricia Carmichael - LanGui Cen - Kate Ceronsky - Sai Chaleunphonh - A. Chan - Harry Chan - Stella
Chao & Michael Smyser - Wai Chau - Angela Chen - David Chen - Jessica, Tony & Kim Chen - Julie Chen - Louise Chernin - Alice Cheung - Gildas Cheung - Kevin Cheung
- Alexander Chew - Erica & Daniel Chew - Nancy Chew & Howard Martin - Ron Chew - Joyce Chin - Susan Chin - Wanda Chin & Terry Dickey - Wilson Chin & Tina Young -
Doreen Chin-Huang - Alice Chiu - Martha Choe - Cindy Chou - Vera & Eric Chow - Tessa Chu - Dr. Alan Chun - Anne Clark - Jamie Clayton - Megan Coilbert - Janet Coney -
Jennifer Cruz - Kendra Cruz - Thu Dang - Roxanne Dante - Maryelisa De La Cruz - Pio Decano - Lauren Delgado - Peder Digre - Steven & Shirley DiJulio - Tammy Do - Yen Ngoc
Hoang Do - Carlos Dominguez - Nelson Dong & Diane Wong - Seth Doyle - Honghue Duong - Philip Dyer - Kasey Edwards - Marc Elliott - Wayne Endo - Sheila Esmeralda
& Arnold Campos - René Ewing - Rhonda Farrar - Marie & Michael Faulring - Karen Fernandez - Emily Firman - Anne Fisher - Mark & Janyce Ko Fisher - Fides Flores - Trang
Fly - Theresa Fujiwara - Frank Fukui - Frewoini Fukur - Joe Gallegos - Carmen & Carver Gayton - Rana Geete - Alexandra Geneser - Dr. Asqual Getaneh - Andrea Gierke -
Jenna Gilbert - David Gitlin - Joe Gobunquin - Jean Godden - Harold Gomez - Brian Goodell - Jason Gov - Bruce Gray - Mark Green - Ann & Jan Hajnose - Chuck & Brenda
Handley - Lisa Hansen - Rebecca Hansen - Aliya Haq - Mami Hara - John Harer - George Harper - Dr. Gerrie Hashisaki - Phyllis Hatfield - Karen Hendrickson - Lily Herrera -
Steve Hill - Braden Hirasawa - Dr. Kimo & Lisa Hirayama - Chieko Hironaga - Suzanne Hittman - Jessica Ho - Tiffany Ho - Chau Hoang - Jacqueline Hoang - Linda Hoang -
MyDuc Hoang - Vera Hoang & Charlie Abrahamson - Elizabeth Holz - James Hong - William Hoskyn - Miran Hothi - John Hotta - James Hsu - Kevin Hu - Ellen Huang - Nikki
Huang - Ruixia Huang - DoQuyen Huynh - Minh Huynh - Paul Huynh - Pearl Huynh - Claudia Hwang - Nava Hymowitz - Warren Imada - Michael Itti - Grace Jang - Lu Jiang -
Alex Johnson - Catherine Johnson - David Johnson - Charlene Jose - Ruby Kam - Elizabeth Karonis - Manjinder Kaur - Nancy Kazama - Heena Khatri - Andrew Kim - Michelle
Kim - Veronica Kim - Amanda Kimura - Rick King - Elaine Kitamura - Elaine Ko & John Foz - Andrew Koh - Cris Krisologo-Elliott - Dieter Krumpelmann - Jing Krumpelmann
- Susan Kunimatsu & Gary Epstein - Ann Kuo - Danny Kwan - Steven Kwan - Phan Lac - Becky Lam - Joanne Lam - Timothy Lam - Malou Lasam - Graciella-Ann Lavadia -
Tram Le - Crissa Lee - Dr. Janie Lee - Jerry & Charlene Lee - Linda Lee - Manny Lee - Nancy Lee - Phyllis Lee - Sharon Lee - Szeyin Lee - Teresa Lee - Winnie Lee - Lan Len -
Kam Leung - Willon Lew - Dr. Rayburn Lewis - Nicole Li - Stephanie Light - Angela Lin - Fengmei Lin - Brandon Liu - Ping Liu & Ying Guo - Ying Liu - Brendan Lo - Nigel Lo -
Betty Lock - Stephenie Lock - Sherman Lohn - Maxine Loo - Christine Loredo & Warren Strasen - Chona Lorico - Donna Lou & Peter Bladin - Debbie Louie - Tim Louie < Jenny
Lu - Bettie Luke - Honorable Dean Lum - Katharine Lutz - Hy Ly - Jason & Holly Lynch - Sharon Maeda - Paul Mar - Susan Mar - Laura & Lee Marchisio - Tagoipah Mathno
- Lori Matsukawa - Elizabeth McFeely - Suzanne McGoldrick - Michael McKee - William McKee - Dr. David McLanahan - Richard & Sheila Mellon - Onkeo Merced - Renata
Meyerevych - Nate Miles - Bernie Miller - Cameron & Elisa Miller - Joann Miranda - Melissa Miranda - Bruce Miyahara - Anita Mononian - Naramon Pear Moraras & Phuong
Vu - Lauren Morgan - Clifford Muong - Lysahmasida Muongvang - Hiroshi Nakano - Stan & Akiko Nakano - Rowena Kam Nakayama - Diane Narasaki - Janice Nasu - Chung
Jenkis Ng - Joseph Ng - Kristie Ngo - Thu Ngo - Christine Nguyen - Kim Nguyen - Linh Nguyen - Ngoc-Bich Nguyen - Oanh Nguyen < Phuc Nguyen - PhuongChi Nguyen -
Thanh Nguyen - Thanh Thi Nguyen - Kelli Nomura - Lori Nomura - Barbara Obena - Honorable Patrick & Janet Oishi - Michael & Bonnie Omura - Nicholas & Wendy Ong -
John P. - Shouan Pan - Armilito Pangilinan & Richard Israel - Evan Papiez - Heidi Park - Louise Pathe - Dave Peel - Michael Peskura - Lynda Pham - Uyenvy Pham - Hien-Thao
Phan - Karl Polintan - Jason Poydras - Marilyn & Bill Proby - Victoria Quinn - Marguerite Ro - Whitney Rosa - David Russell - Cindy Ryu - Arigin Sakda - Pia Sampaga-Khim - Ta
Say - Velda Schei - Ly & John Schupp - Jason Scovil - Sen. Rebecca Saldafa - Harold Sendelback - Sarah Servin - Hermes Shahbazian - Susan Sheridan - David Shin - Gloria
Shin - Jenny Shin - Maya Shindo - Joe Shockcor - Dale Slattery - Rosemary Slavkovsky - Dr. Terra Smith - Dr. Nancy Snapp - Zoe Sonoda - Joe Sperry - Diane Stanush & Tyler
Karr - Megan Sutherland - Binh Sy - Phan Sy - Frieda Takamura - Beth Takekawa & Tony To - Rick Takeuchi - Ed Tan - Gail Tanaka & David McLanahan - Dexter Tang - Roselee
Tang-Nguyen - Dawn Taniguchi & Bryan Helfer - Sue Taoko - Adriana Taquiva - Arthur Tasaka - William Tashima - Debra Taylor - My-Linh Thai - Tuyen-Quan Thai - Alain Thu
& Philip Duong - Melissa Tizon - Sharissa Tjok - Lan To - Angela Toda - Diana & Thomas Toepfer - Mariko Toyoji - Leeching Tran & Trevor Wong - Linh Tran - Phuong Tran -
Terri Tran - Thu Tran « Phu Trinh - Kia Truong - Ming Tsao - Sherwin Tsao - Dr. Shin-Ping Tu - Wilson Ung - Pradeepta Upadhyay - Joaquin Uy - Emily Van Bronkhorst - Mary
Van Bronkhorst - Tom Van Bronkhorst - Dr. Fernando Vega - Marissa Vichayapai - Karla Vidola - Nga Vo - Tony Vo - Ann Vong - Meng Vong - Phong Vong - John Vu & Lynda
Pham - Jean Vuu - Jeanann Vuu - Jeanyah Vuu - Jeanyee Vuu & John Wong - Maggie Walker - Gina Wang - Dr. Grace Wang - Rita & Marlon Wang - Kendall Watanabe - Yvonne
Weber - Beth Weitensteiner - Blanca Westrich « Elizabeth Wieringen - Maiko Winkler-Chin - Deborah Wolf - Benson Wong & Terry Mark - Dorothy Wong - Heidi Wong - Jean
Wong - Jessica Wong - Jian Wong - Ling Wong - Pik Wong - Veronica Wood - Charles Wu & Li Tan - Dr. Harvey Wu - Jon Wu - Shiao-Yen Wu - Windy Wu - Ann Wyckoff - Hannah
Yamasaki - Sally Yamasaki - Jena Yang - Ping Yang - Susan Yang - Ador Yano - Steve Yao - Frederick Yee & Clara Cheung - Kim Yee - Moo Fa Kwong Yip - Cynthia Yongvang -
Joan Yoshitomi - Lillian Young - Marguerite Young - Joon-Ho Yu - Abbie Zahler & Mark Wendt - Yuqging Zhang



2018 CONSOLIDATED FISCAL HIGHLIGHTS

Support, Revenue and Gains Expenses

Capitation and Enhancements $ 18,017,536 PROGRAM SERVICES
Public-Sponsored Insurance and Entitlements $ 18,138,928 Primary Medical Care $ 19,325,198
Patient Fees and Private Insurance $ 5,498,394 Primary Dental Care $ 11,502,714
Fees and Grants from Government Agencies $ 5,130,316 OTHER HEALTH AND ENABLING SERVICES
Contributions and Private Grants S 1,070,722 Pharmacy S 3,772,383
In-Kind Donations $ 1,141,150 Access $ 2,406,655
Other $ 1,499,279 Health Education and Case Management $ 1,888,815
Total Operating Support, Revenue and Gains $50,496,325 School-Based $ 1,032,203
Vision $ 414,499
Women, Infants and Children S 461,687
Acupuncture S 168,572
Behavioral Health S 736,737
Substance Abuse S 77,963
Comprehensive Care S 352,918
PACE $ 378,512
Total Program Services $42,518,856
. Management and General Administration S 8,894,318
Fundraising $ 402,313

... Total Expenses $51,815,487

1050 140th Ave NE
720 8th Ave S Bellevue, WA 98005
Seattle, WA 98104

409 Maynard Ave S, Plaza 6
Seattle, WA 98104

16549 Aurora Ave N

718 8th Ave S
Seattle, WA 98104

803 S Lane St
Seattle, WA 98104

3815 S Othello St
Seattle, WA 98118

Shoreline, WA 98133

1700 E Union St
Seattle, WA 98122

Bellevue, WA

3639 Martin Luther King Jr Way S
Seattle, WA 98144

Serving school and community locations in
Seattle, Bellevue and Shoreline

www.ichs.com
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