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MESSAGE FROM THE CEO

Dear Friends,

The dream of health care for all and achieving health equity are being challenged as the Affordable

Care Act falls under siege and millions of people are at risk of losing access to quality affordable

health care. ICHS is a point of hope. As the need grows, we will continue to push forward to meet it.

Even though the future is uncertain, we will stand firm and act to be heard and to serve.

ICHS’ 2016 accomplishments broadened our presence and
deepened our service capacity, allowing us to meet the
needs of nearly 29,000 patients with approximately 55%
needing interpretation. Our staff provided Affordable Care
Act outreach to more than 12,000 community members
and patients, assisted nearly 5,000 with enrollment, and
successfully enrolled more than 7,000 in health plans. Our
uninsured rate remains low, just 11% of our total patient
population. We expanded initiatives such as our Women,
Infant and Children (WIC) and Nutrition program; and
began others such as a new vision clinic that will begin
service in 2017. Through an equal partnership with Kin On,
we established a new non-profit Aging in PACE (AiPACE)
to ensure healthy aging for those who are nursing home-
eligible to remain at home or in their community.

Even as we are serving more and expanding services,
quality remains central to our efforts. In May 2016,

the American Heart Association recognized ICHS with
the prestigious Million Hearts Award for 2015 for our
treatment of hypertension, a condition that affects about
one in six of our patients. The U.S. Health Resources and
Services Administration recognized ICHS as a Health
Center Quality Leader among our peers; and Immunize

In August 2016, during National Health nternati

Center Week, Sen. Patty Murray toured
the ICHS International District Clinic.
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Washington honored ICHS clinics with Gold and Silver
awards for our high levels of success immunizing children
and adolescents. Our efforts to improve hepatitis B
screening, vaccination and linkage to care through health
information technology were acknowledged as a best
practice by the National Task Force on Hepatitis B for
Asian and Pacific Islander Americans.

Through all of this, we made strategic investments in

a sustainable future, as we increased staff from 432 to
495, bolstered leadership and continued growth of our
residency programs. In 2016, ICHS launched a new family
practice residency in partnership with Swedish Medical
Center, our dental residency with the national Advanced
Education in General Dentistry program celebrated its
second year and our nurse practitioner residency entered
its third. These skilled providers improve our capacity to
deliver integrated health care services as they help us meet
future demand.

For 44 years, ICHS has embraced all people and turned
no one away. Our promise has stayed constant since our
modest start as a one-room clinic in Seattle’s Chinatown-
International District. As the basic right to health care,
and the human and civil rights of immigrants
and refugees come into question, we stay
strong with our vision of Healthy People,
Stronger Families, Vibrant Communities for
everyone who needs our care.

In these times of great challenge, ICHS must
continue to make sure that our patients, our
families and our communities can access the
best affordable health care we can provide.
Please don't let inaction take away our present
and future. These times call for action. Join me
now in being an advocate. Together, we can
change what is happening for the better.

(ot

Teresita Batayola
President and Chief¥Executive Officer

140d34 TVYNNNVY 91L0¢C



S3IDIAYIS HLTVIH ALINNWWOD TVNOILYNYILNI

The launch of a partnership with Swedish Family
Medicine Residency in Cherry Hill successfully placed
two skilled family physician residents within ICHS
clinics. The ICHS-Swedish program fosters residents
from Swedish’s pioneering family medicine program
to serve underserved, economically disadvantaged,
culturally diverse and disenfranchised communities.

A $350,000 grant from the City of Seattle will open a
vision clinic in ICHS’ Chinatown-International District
location providing low-income patients and other
members of the community with eye care services.
Thirteen percent of ICHS patients need vision services,
but only about half have been able to access them.
ICHS research shows that patients who are low income,
Asian and other racial/ethnic minorities, or 40 years and
older, are at the highest risk for vision disorders.

ICHS’ dental residency program entered a second
year with two new dentists and accreditation from
the Commission on Dental Accreditation — giving
patients at the Shoreline and Bellevue dental clinics
expanded access to professional care. Residents
obtain valuable clinical experience in a community
health care setting through ICHS’ partnership with
the New York University Lutheran Medical Center.

ICHS opened a new Young Adult Clinic at its
Shoreline clinic, giving access to low-cost and no-
cost confidential health services to those between
the ages of 14 and 26. It is the first-ever Shoreline
clinic specifically targeted toward young people.
Services include behavioral health counseling,
and reproductive health and contraception
counseling and education.




In 2016, ICHS received recognition from the National
Task Force on Hepatitis B Focus on Asian and Pacific
Islander Americans. ICHS was honored with the 2016
Best Practices Award, acknowledging its effective

community-based hepatitis B outreach and education.

ICHS’ HIT-B Project reduces hepatitis B disparities
through health information technology innovation
that supports a team-based approach.

On Feb. 7, runners and walkers
celebrated the Chinese Lunar
New Year at the sold-out
inaugural ICHS Lunar New Year
5K Run/Walk event at Mercer
Slough Nature Park in Bellevue.
Participants raised more than
$31,000 as they supported ICHS
programs and activities.

ICHS is helping lead the fight against the
growing substance abuse problem - and in
particular, opioid addiction. A $325,000 grant
from the U.S. Department of Health and Human
Services allowed ICHS to increase patients’access
to programs including medication assisted
treatment and coordinate their health care for
more successful outcomes.

More than $187,000 was raised for uncompensated
care at ICHS medical and dental clinics at the

2016 Bloom Gala, held on May 21. More than 400
supporters helped celebrate ICHS' achievements
and successes, as well as its continuing commitment
to providing culturally and linguistically appropriate
community health services.
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ICHS IN NU

Patients by Race

Patients by Age

82% are persons of color

Patients by Income

Delivered Patients by
Insurance Status

Top
Languag
Spoke
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23560
atients
55°/o

need language
interpretation

services
90/0

are homeless or
doubling up

Cantonese
Vietnamese
Mandarin
Korean
Toisanese

Health &
Support
Services

123,920

Discounted Prescriptions Filled

68,915

Medical

52,801

Dental

25,697

Community Health Education

25,071

Interpretation

19,939

Community Health Outreach

12,334

Health Insurance Assists and Enrollment

9,537

Nursing

5,663

WIC Nutrition

4,438

Behavioral Health and Substance Abuse
4,120

Eligibility

3,597

Referral

3,568

Clinic Health Education

2,224

Traditional Chinese Medicine

1,055

Other

363,638

encounters to support ICHS patients’
health and access to needed services




We would like to thank the following businesses, foundations, groups and individuals for their generous financial and
in-kind contributions in 2016. If you have a correction, please contact us at 206.788.3672 or foundation@ichs.com.

3 Howls Distillery
4Culture

AmazonSmile Foundation
Amerigroup

Ann Wu Liao Foundation

Asian Pacific Islander Coalition Advocating
Together for Healthy Communities

Association of Asian Pacific
Community Health Organizations

Bartell Drugs

Bill & Melinda Gates Foundation
Boeing Gift Matching Program
Caffe Ladro

CenturyLink

Chateau Ste. Michelle

CHT Healthcare Consulting

City of Bellevue

City of Seattle

Community Health Plan of Washington
Coopersmith Law + Strategy
Coordinated Care

Costco Wholesale #1

Costco Wholesale #106

Denise Louie Education Center
Dragonfly Irrigation Design, LLC
East West Bank

Fujimatsu LLC

Gilead Foundation

GoodSearch

Google Gift Matching Program
Gravity Payments

Health Resources and
Services Administration

Anonymous

Mohammed Abdul-Kadir
Christopher C. Ado

Randon Aea

Cliff Alagar

Vajra Allan

Cathy Allen

Rana Amini

The Honorable Susan Amini

Luong An

Katrina Anaya

Jennifer Anderson

Liz Anderson & Lloyd Hara

Henry M. Aronson

Herbert Atienza

Councilmember Claudia Balducci
Emily Barevics

Rod Bartunek

Amelia Batayola

Dolores Batayola

Healthcare Management Administrators, Inc.
Henry Schein, Inc.

Heritage Bank

Horizon House

HUB International Northwest

Interlm Community Development Association
Japanese American Citizens League
Keller Rohrback, LLP

KeyBank Foundation

King County Employee Giving Program
Koh-Lee Foundation

KPMG

Lilly USA, LLC

Long Provincial Vietnamese Restaurant
Low Income Housing Institute

MCSB, Inc.

Merchants Parking Association
Microsoft Matching Gifts Program
Miller Hayashi Architects, LLC

Milliman Match Gift Program

Missing Link Adventures LLC

Molina Healthcare of Washington, Inc.
Muckleshoot Indian Tribe

Mutual of America

National Asian Pacific Center on Aging

National Association of
Community Health Centers

OCA Greater Seattle Chapter

Office of Secretary of State —
Combined Fund Drive

Overnight Printing & Graphics, Inc.

Pacific Hospital Preservation
and Development Authority

Isabelle Batayola
Maria Batayola
Teresita Batayola &
Dionnie Dionisio
Dante Batingan
Charles P. Berdell
Michael Bishop
James P. Blackburn
Ashlie Blaske
Timothy Bradbury

Parametric Matching Gift Program
Parker Smith & Feek, Inc.

Public Health - Seattle & King County
Puget Sound License Agency
QuickMedical

QuoteWizard

Regence BlueShield of Washington
Robert Chinn Foundation

Salal Credit Union

SCIDpda

Seattle - King County Dental Foundation
Seattle Chinese Post, Inc.

Seattle Foundation

Seattle Goodwiill

Seattle Tilth

Sheng-Yen Lu Foundation
Shoes-N-Feet

Starbucks Matching Gifts

Susan G. Komen Foundation

Swedish Medical Center

The Overlake Medical Center
Foundation & Auxiliaries

United Way of King County
UnitedHealthcare

Viet Wah Group

Vulcan Inc.

Washington Dental Service Foundation
Washington Federal Foundation

Washington State
Department of Commerce

WestSide Baby
WPI Real Estate Services, Inc.

Dale Brandenstein

Jim Bromley & Joan Hsiao
Rashad Brown

Edith Burpee & Tom Beierle
Linda Chew Burt

Patricia Bustos

Maria Campanaro & Kyle Mernitz
Daryl Campbell

Corey Caple

Abie & Sharon Castillo



Rebecca & Mike A. Chan
Jason Chan & Sharon Xie
Stella Chao & Michael Smyser
Anthony Chen & Shin-Ping Tu
Jean Chen

Julie Chen

Raymond Chen

Roxana Chen

Alice Cheung

Gildas Cheung

Pauline Cheung

Ron Chew

Lenny Chhun

Hong Chhuor & Razz Hass
Molly Childs

Joyce W. Chin

Wanda W. Chin & Terry Dickey
Wilson Chin &Tina Young
Dorrienne Chinn

Glenn Chinn

Alice Chiu

Howard Choder

Martha Choe

Ji Hyung Choi & Yvonne Choi
Irene Choi

Cindy Chou

Katty C. Chow

Selina Chow

Jer-Yee Chuang

Alan Chun

Karina Chung

Dennis Clark

Alisa Cohen

Michelle Connor

Melisa J. Cosand

Paul & Chinda Roach Costello
Juan J. Cotto

Jeff Couts

Ryan Crawford

Jessica Cromer

Marty & Steve Curry

Thu Dang

Megan A. DeBell

Pio Decano Il

Elisa Del Rosario & Michael Flor
Ann Determan

Bryan DeYoung

Gabriela Dionisio

Madison Dionisio

Sharon Dizer

Tien Doan

Carlos Dominguez

Nelson G. Dong &
Diane Yen-Mei Wong

Alexandria Doolittle
Edgar Dumlao
Honghue Duong
Wayne Endo

David F. Escame

Sheila Esmeralda & Arnold Campos
Richard & René Ewing
Jenny Fang

Marie & Michael Faulring
Mark & Janyce Ko Fisher
Melinda Flores

Elaine Ko & John Foz
Theresa Fujiwara
Barbara Gangwer
BVETNCEIEN

Muriel E. Gibson

Jean Godden

Sherryl Grey

Jessica Guh

Kelsey J. Gurtiza
Richard Gurtiza

Gail Gustavson

Yoon Joo Han

Lisa & Scott Hansen
George Harper

Senator Bob Hasegawa
Gerrie Hashisaki

David Owen Hastings
Phyllis J. Hatfield
Jeffrey Hattori

Charles Y. Hayashi
Barbara Henry

The Honorable Gregg H. Hirakawa
Kimo & Lisa Hirayama
Chieko Hironaga
Suzanne Hittman
Jenny Ho

M. Elizabeth Holz

Dale & Rebecca Hom
William Hoskyn

John Hotta

Naoko & Jeff Huffman
Darris Hupp

Douglas Hurley & Lynn Taylor
DoQuyen Huynh
Kristina Huynh

Claudia Sunny Hwang
Sumi lkeda

Alice L. lliff

Theary Im

Candace Inagi

Joey Ing

Nancy K. Ishii Martos
Michael Itti

Dena Jensen

Lu Jiang

Catherine Johnson
Dave Johnson

James Jones

Charlene Jose

Chris Jowaisas

Anna Kaminski
Carolyn Kelly

Tim S. Kennedy

Alma Q. Kern

Hyeok Kim

Jiwon Kim

Ronald Kim

Veronica Kim

Rick A King

Robert M. King & Juan Melecio
Heather Knaplund

Ben Ko

Martine H. Koban
James Krieger & Kim Wicklund
Cris Krisologo-Elliott
Susan Kunimatsu & Gary Epstein
Hector Kwan

Phan Lac

Danielle & Eric Laliberte
David & Diana Lam
Joanne Lam

Kelly Lam

Dong Lao

Chi Lau

Luan Le

Tram Le

Trang Le

Jerry & Charlene Lee
D. Benjamin Lee
Jamie G. Lee

Manny Lee

Phyllis Lee

Kelly & William Lennox
Kam Ling Leung
Sylvia Lew

Nicole Li

Lily Liao

Virginia Lim & Bruce D. Fong
Ann F. Lindwall

LiLi Liu

Ping Liu & Ying Guo
Youzhi Liu

Virginia (Rong) Liu & Rob Gilmore

Betty Lock

Gary & Mona Lee Locke

Kristina A. Logsdon

Sherman Lohn

Maxine Loo

Christine Loredo & Warren Strasen
Chona Lorico

Tim Louie

Mike Lowry

Jenny Lu

Esther Lucero

Barbara Lui

Blanca Lujan Westrich

Arthur & Wendy Lum

Dean S. Lum

Lonnie Lusardo

Holly & Jason Lynch

Constance Magorty

Charlene Mano Shen

Paul Mar

Susan L. Mar

Kristine Nae D. Maramot

Casey Mathews & Kevin Cheung
Akemi Matsumoto

Elizabeth McFeely

Michael McKee & Robert Racadio
William McKee

Laura McMillan &
Dale Brandenstein

Richard & Sheila Mellon

Onkeo Vickie Merced

Svetlana Meyerzon

Nate Miles

Elisa & Cameron Miller

Heather Worthley & Donald Miner
Donald & Pamela W Mitchell
Vickie Modica

Sunshine Monastrial &
Matthew Furan

Christopher Morgan
Tomio & Jenny Moriguchi
lan Munar

Lysahmasida Muongvang
Allen Muramoto

Mayor Ed Murray

Joni M. Nakagawa

Mako Nakagawa

Hiroshi Nakano &
Nancy Calos-Nakano

Diane Narasaki

Gabrielle Ness

Thu Ngo

Maria Anulacion & Hao Nguyen

Thu-Van T. Nguyen
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Irene Y. Nishimoto

Jane Nishita

Kelli A. Nomura & Jerry Sutton
Hossein Nowbar & Lori Nomura
Virginia Nunes

Diane Lowry Oakes

Randall & Marilee Ohlendorf

The Honorable Patrick &
Janet H. Oishi

John & Sharon Okamoto
Mark Okazaki

Michael & Bonnie Omura
Nicholas & Wendy Ong
Tom & Liz Owen

Richard Palawan

Armilito J. Pangilinan &
Richard Israel

Chan & Tania Park

Heidi Park

Margaret Leigh Pate
Michael & Susan Peskura
Lan Pham

Thy Pham

Uyenvy Pham

Hien-Thao Phan

Judy Pigott

Karl F. Polintan

Maria L. Polintan & David Della
Chris Potter

Caroline Raganit & Martin Choi
Katherine A. Rheaume
Marguerite Ro

Chinda Roach Costello
Cristina Roark

Randy Robinson

Erik & Genevieve Rodriguez
Robert J. Roney

Sanford Sonny Rose

Nathan F. Rothman &
Ruthann Kurose

David J. Russell
Fereti Sa'au
Pusi Sa'au

Robert & Rep. Sharon
Tomiko Santos

Maureen Scott
Hermes Shahbazian
Denise T. Sharify
Edna Christine Shim
David Shin

Dolores Sibonga
Ronald C. Sims
Adam Smith

Jon M. Sonoda

Jared Spears

Joe & Diana Navarro Sperry
Andrew & Kat Spottswood
Mark & Debbie Stensager
Mariela Stockdale

Amy Stroomer-Ridley
Rich & Diane Sugimura
Alan P. Sugiyama

Megan Sutherland
Nalintip Suwannakarn
Phan Sy

Frieda Takamura

Beth Takekawa & Tony To
Grace Tan

Gail Tanaka & David McLanahan
Nelson Tang

Harold Taniguchi

Sue Taoka & Richard Mar
Thomas & Doris L. Taylor
Debra Taylor

Nhan Thai

Tuyet-Quan Thai
Sharyne Shiu Thornton
Dominique Tillman
Michelle C. Toh

Hoa X. Tran

Leeching Tran & Trevor Wong
Ngan Tran

Terri Tran

ChiTruong

Kia Truong

Elaine Tsai

Amy Tsang

Ming Fai Tsao

Sherwin Tsao

Jenny & Genady Tsinker
Herb Tsuchiya

Yvone Sok Ung

Amy Van

Emily Van Bronkhorst
Erin Van Bronkhorst

Tom Van Bronkhorst
Fernando Vega
Quoc-Hung Vo

Nga Vo

Vinh Vu

Diane Wald

Maggie Walker

Angela Wan

Sam & Sharon Wan

Chia Wang

Ling Wang & Zhiping Xu
Rita & Marlon Wang

Thiti Wang-Aryattawanich

Beth Weitensteiner

Rochelle & Charles White

James & Kristen Whitfield
Maiko Winkler-Chin & Tyler Chin
Deborah Wolf

Benson D. Wong & Terry Mark
Dorothy Wong

Jian Z.Wong

Ling J. Wong

Pik Y. Wong

Ping Jian Wong

Winnie Wong

Chuck & Jadina Woo

Mei-Ling Woo

Veronica A. Wood

Charles Wu & Li Tan

Jon Wu & Aireen Wong

Ann P. Wyckoff

Thomas Declan Wynne

Kathy & Brandon Yamamura
Sally Yamasaki & Dan Benson
Sung J. Yang

Susan Yang

Ador Pereda Yano & Nancy Baer
Christopher K. Yee & Karina Quon
Evelyn Yenson

Teresa Yoneyama

Christine Yorozu & Richard Smith
Joan Yoshitomi

Marguerite Young

Brian Yu & Christine Nguyen
Mary Isabel Yu

Gensho & Cecille Yukawa

Abbie Zahler & Mark Wendt

Zhenwen & Jean Zhou

A partnership with Kin On
Health addresses the unique
health challenges of ICHS’
sizable 65 and older patient
population. Aging in PACE, a
comprehensive social service
and health care program, will
allow Asians, Native Hawaiians
and other Pacific Islanders to
‘age in place’in their homes.

Credits

EDITOR: Angela Toda
DESIGNER: David Owen Hastings
PHOTOGRAPHY: Joel Aguiar, Charles Lee

CONTRIBUTORS: Teresita Batayola, Ron Chew,
Charles Lee, Christine Loredo, Michael McKee



CONSOLIDATED FISCAL HIGHLIGHTS

January 1, 2016 - December 31, 2016

Support, Revenue and Gains

Capitation and Enhancements

Public-Sponsored Insurance
and Entitlements

Patient Fees and
Private Insurance

Fees and Grants from
Government Agencies

Contributions and
Private Grants

In-Kind Donations

Other

$ 15,068,268
$ 12,471,054
$ 4,373,621
$ 4,546,544
$ 943,732
$ 945,688
$ 858,388

Total Operating Support,
Revenue and Gains

Gain on Disposal of
Equipment and Improvements

Pool Savings

Medicaid Management Care
Enhancement Payback

Rental Income

Capital Campaign

$ 39,207,295

$ (2,397)
$ 2,820,163

$  (1,086,950)
S 38,645
$ 117,825

Government Grants (Construction) $ 351,000

Total Revenues

$ 41,445,581

Expenses

PROGRAM SERVICES

Primary Medical Care $ 15,856,898
Primary Dental Care $ 10,493,790
OTHER HEALTH AND

ENABLING SERVICES

Pharmacy $ 3,038,820
Access $ 1,946,381
Health Education and

Case Management $ 2,043,175
School-Based $ 570,561
Optical $ 23,515
Women, Infants and Children $ 430,846
Acupuncture $ 161,110
Behavioral Health $ 530,226
Substance Abuse $ 68,126
PACE $ 254,320
Total Program Services $ 35,417,768

Management and
General Administration

$ 6,822,628

Fundraising

$ 383,326

Total Expenses

Honors & Awards Granted in 2016

Health Center Quality Improvement Award

Gold & Silver Awards

2016 Best Practices Award

Million Hearts 2015 Hypertension

Control Champion

Physician of the Year Award

$ 42,623,722

International Examiner 2016 Readers Choice Awards
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MAILING ADDRESS HOLLY PARK

PO Box 3007
Seattle, WA 98114

ADMINISTRATION

720 8th Ave S, 2nd Floor
Seattle, WA 98104

TEL 206.788.3650
TTY 206.788.3774

INTERNATIONAL DISTRICT
MEDICAL & DENTAL CLINIC

720 8th Ave S
Seattle, WA 98104

TEL 206.788.3700

MEDICAL & DENTAL CLINIC

3815 S Othello St
Seattle, WA 98118

TEL 206.788.3500

BELLEVUE
MEDICAL & DENTAL CLINIC

1050 140th Ave NE
Bellevue, WA 98005

TEL 425.373.3000

SHORELINE
MEDICAL & DENTAL CLINIC

16549 Aurora Ave N
Shoreline, WA 98133

TEL 206.533.2600

SEATTLE WORLD SCHOOL
HEALTH CENTER

1700 E Union St
Seattle, WA 98112

TEL 206.332.7160

ICHS PRIMARY CARE CLINIC
AT ACRS

3639 Martin Luther King Jr Way S
Seattle, WA 98144

TEL 206.788.3700

MOBILE DENTAL CLINIC

TEL 206.445.8454 !-
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www.ichs.com




